Vacuum Pump Warranty Overview

ZDEKKER

VACUUM TECHNOLOGCIES

All Dekker Vacuum pumps and systems come standard with a 1-year bumper-to-bumper standard warranty
(including parts, labor, and travel). Standard warranties commence at initial startup. If the startup is performed
more than 3 months after shipment, the warranty period will begin at 3 months from shipment. For example, if the
warranty period is 12 months, the initial startup is performed 4 months after shipment, the warranty will end 15

months from shipment / 11 months from startup.

For the Vmax Series Systems, there is an additional year on the motor, pump module, and, if equipped, VSD (parts,
labor, and travel). An Extended Warranty (parts only) is available if they meet certain conditions. The Extended
Warranty adds an additional 3 years to the motor, pump module, and VSD (if equipped), plus an additional 4 years to

the cooler and discharge separator, overall making it a 5-year warranty.

Bumper-to-Bumper Standard Warranty
Model , .
(includes parts, labor and travel)

Extended Warranty

(parts only)

Vmax Series Oil-Sealed Liquid Ring Vacuum Pump Systems

1year on entire Vmax system
2 years on motor
2 yearson pump

Vmax Series 2 years on VSD (if equipped)

additional 3 years on motor
additional 3 years on pump
additional 3yearsonVSD
additional 4 years on cooler
additional 4 years on separator

Oil-Sealed Vacuum Pumps

HullVac Series 1year
DuraVane Series 1year
Systems 1year

Dry Vacuum Pumps

DuraVane Series 1year
Gryphon Series 1year
Systems 1year

n/a
n/a
n/a
n/a

n/a

n/a

Liquid Ring Vacuum Pumps

Titan Series 1year
Maxima Series 1year
AquaSeal Series 1year
ChemSeal Series 1year
Systems 1year

n/a

NOTE: See Dekker Vacuum Standard Terms & Conditions and Vmax Series 5-Year Extended Warranty documents for

additional details, restrictions, and requirements.
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