Atlas Copco

Inbound international shipping instructions (suppliers outside North America)

INSTRUCTIONS FOR INTERNATIONAL PARCEL SHIPMENTS:

1 to 150 Ibs: Ship DHL - Economy Select collect OR FedEx collect using the account numbers listed below.
*Note: If freight is palletized, please follow freight brokerage instructions below.

Shipments using DHL Express or FedEx Express (Air freight) should only be done upon specific
Dekker/Atlas Copco instructions.

FedEx Account #

Contact buyer for account # 935 S. Woodland Ave., Michigan City, IN 46360
DHL Account #
Contact buyer for account # 935 S. Woodland Ave., Michigan City, IN 46360

Instructions for Large Shipments (151 Ibs. and above, and all palletized freight)

Same instructions will be used for FCL & LCL

MUST BE ROUTED THROUGH ASCENT LOGISTICS

For Purchase Orders marked “Ship Via Kuehne-Nagel”

Please complete the K+N booking request form
and send the request for pick up to our dedicated Courtney Hatch - Key Account Manager
account representative accordingly. DekkerVacuumBooking@Kuehne-Nagel.com

For Purchase Orders marked “Ship Via DHL”
If your local DHL representative is unresponsive or
you need further DHL support, see escalation

Please contact your local DHL representative for contacts below whom manage our account
further requirements. Shipments will be made accordingly.
under the same DHL account number. -Crimilda Mercado — Import Agent assigned to Atlas Copco

Crimilda.mercado@dhl.com // +1(585)512-2930

-Tami Ashton — Rochester Ocean Freight Supervisor
tami.ashton@dhl.com // +1(585)512-2944

Atlas Copco
Indiana Product Company

935 South Woodland Avenue
Michigan City, IN 46360
1-800-848-4511
www.atlascopco.com
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